
Proactive Visibility 
for Critical Systems 
and Devices 
Quick and informed responses to abnormal 
issues can mean the difference between 
smooth operations and costly downtime. 
AlertTrack+™ provides real-time alert 
notifications, intuitive dashboards, and  
simple resolution workflows, keeping  
your plant running efficiently and safely. 

Smarter Alerts.  
Faster Responses. 
Improved Plant
Performance.

Want to learn more  
about AlertTrack+? 
Visit proconex.io

SCAN QR CODE  
TO FIND OUT MORE

AlertTrack+
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Features & Benefits
Proactive Alert Notifications  
Smart, shift- and schedule-aware alerts via email and text.

Fast Resolution Tracking 
Built-in workflows capture the complete alert life cycle

Simple, Rapid Configuration     
Set up custom alerts in minutes with template-based tools

Integrated with AMS Device Manager      
Extends existing AMS Alert Monitor capabilities

Visibility Across Systems      
Connects to DCSs, PLCs, RTUs, MES, skids, field devices & more.

Prevent Downtime & Waste      
Identify and address issues before they escalate

Scalable & Flexible   
Manage thousands of alerts across platforms with normalized data

Any Alert, Any System, Any Device    
Unified management across your plant’s infrastructure

Smart Alert 
Management

Streamlined Alert 
Resolution

Anywhere 
Notifications

Centralizes alerts from all connected 
systems and devices into a single 
dashboard to normalize, prioritize, 

and visualize issues across your 
operation for faster decision-making.

Tracks every step of the alert resolution 
process through lightweight workflows 

with customizable permission 
states and full life cycle logging for 

compliance and improvement.

Delivers proactive, shift- and 
schedule-aware alerts via email or 

text messaging, providing real-time 
insights into equipment health  
and plant conditions, whether 

 on-site or remote.

Empower Action When  
It Matters Most

Ready to Improve Your Operations?  
Contact us for a demo today! 
proconex.io
610.495.1835

With AlertTrack+™, you’ll equip your team to respond 
rapidly and appropriately to any abnormal situation, 
driving reliability and operational efficiency,  
and enhancing overall plant performance.

How it works
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